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Better Education 
means Better Busi-
ness for Browns-
ville!!   Ever since 
joining the Cham-
ber Board, I have 
had the pleasure of 
working with Angela 
and the Brownsville 
Business & Educa-
tion Coalition to pro-
mote Education for 
Brownsville.   In Oc-
tober 2010, Browns-
ville was chosen as 
one of four cities in 
the nation to par-
ticipate in a planning 
grant funded by the 
Bill & Melinda Gates 
Foundation and ad-

ministered by the United 
Way of Southern Cameron 
County.  The idea was to 
develop an implementation 
plan to improve postsec-
ondary completion rates 
among low-income young 
adults.  The Partners for 
Postsecondary Success 
after many months of 
meeting and developing 
submitted the implemen-

tation plan to the Gates 
Foundation.

This past July, the Gates 
Foundation accepted 
the plan and awarded 
Brownsville $1.3 million 
as a part of the Postsec-
ondary Success Initiative 
plus $200,000 in kind as-
sistance.  The initiative is 
a community engagement 
effort to ensure more in-
dividuals move on and 
complete a postsecondary 
education which will result 
in better paying jobs and 

Business Leaders LEARN about 
Brownsville’s “State of Education”

On October 12th, the 
Brownsville Chamber of 
Commerce kicked off its first 
event of the fiscal year and 
hosted a “State of Education” 
luncheon with the purpose 
of engaging and inspiring 
the business leaders to take 
an active role in improving 
education in Brownsville.  At 
the luncheon participants 
learned about innovations 
in education taking place in 
Brownsville to improve: high 
school completion, college 
preparation, and postsec-
ondary credentials leading to 
jobs with labor market value.  
Speakers highlighted the 
unique work of their institu-
tions to ensure an educated 
workforce and a robust econ-
omy.

The masters of ceremonies 
were Irv Downing, Vice Pres-
ident of Economic Develop-
ment and Community Servic-
es at the University of Texas 
at Brownsville and Workforce 

Solutions – Cameron Ex-
ecutive Director, Pat Hobbs. 

Prestigious speakers were 
Brownsville Independent 
School District’s Interim Su-
perintendent, Dr. Carl Mon-
toya; Founder and CEO of 
IDEA Public Schools, Tom 
Torkelson; President of 
the Texas Southmost Col-
lege, Dr. Lily F. Tercero and 

The University of Texas at 
Brownsville’s President, Dr. 
Juliet V. Garcia. 

Speakers enforced the im-
portance of quality education, 
how the business and educa-
tion communities depend on 
one another, that if we want 
quality workforce we need to 
ensure that good education 

On October 12th, the Brownsville Chamber of Commerce kicked off its first event of the fiscal year 
and hosted a “State of Education” luncheon.  Panel particpants included from left to right, Tom 
Torkelson, IDEA Public Schools; Irv Downing, The University of Texas at Brownsville; Dr. Juliet V. 
Garcia, The University of Texas at Brownsville; Dr. Lily F. Terecero, Texas Southmost College; Pat 
Hobbs, Workforce Solutions-Cameron; Dr. Carl Montoya, Brownsville Independent School District.
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CPM
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FY 10-11: A Year in Review
R e c e n t l y , 
while out and 
about, I was 
asked by 
a business 
owner, not 
a member, 
“What does 
the Chamber 
do?”  WOW…
Those of you 
who work 
closely with 
the Chamber 
staff, com-
mittee chairs 
and direc-
tors on our 
many ongo-
ing projects 
know all too 
well WHAT 
the Chamber 
does…

Frankly, we are doing 
a little bit of everything; 
we are the primary 
source for businesses 
and individuals that 
seek information on the 
business climate in a 
community, we act as a 
collective voice for the 
business community, 
provide bottom line 
programs for business-
es large and small, 
and provide leadership 
in civil and social pro-
grams….just to name 
a few.

Because September 
30th marked the end 
of the Chamber’s fis-
cal year for 2010-2011, 
I’ve compiled a few 
highlights from our 
year; I encourage you 
to take a moment to 
read them…and as our 
motto goes…Leading 
Businesses…Leading 
Communities.  A full 
report will be available 

online soon.

Promotion and Busi-
ness-Building Initia-
tives

The Chamber pro-
motes and assists 
small business through 
proactive innovative 
programs, education, 
motivation, networking 
and other resources 
available to facilitate 
growth.  Moreover, net-
working opportunities 
allow members to grow 
their business by mak-
ing contacts, develop 
existing business re-
lationships, grow their 
professional network 
and generate business 
leads.  

The Chamber orga-
nized more than 60 
networking opportuni-
ties with a minimum of 
4,000 participants. 

1) Networking at Noon 
- 80 participants.
2) Annual Holiday Mix-
er – 200 participants
3) Speed Networking – 
49 participants
4) Annual Wells Fargo 
Charro Days Mixer - 
300 participants
5) Diamond Ball Dinner 
& Dance – 200 partici-
pants
6) Annual Meeting – 
300 participants
7) Speed Networking – 
49 participants
8) Freedom Celebra-
tion Mixer – 150 partici-
pants
9) Legislative Update 
Luncheon – 300 par-
ticipants
10) Power Hour – 50 
participants
11) Do the Right Thing 

Crime Stoppers Fun-
draiser – 200 partici-
pants
12) Business to Botana 
Expo – 1,000 partici-
pants

Additionally, since the 
beginning of the fis-
cal year the Cham-
ber organized 51 rib-
bon cuttings, ground 
breakings and/or grand 
openings with at least 
20 contacts per event.  
Ribbon cuttings/grand 
openings or ground 
breakings ceremonies 
increased 2% com-
pared to last fiscal year.

Moreover, Coffee Talks 
were held monthly with 
an average number of 
15 participants.  Coffee 
Talk is an informal infor-
mational and network-
ing opportunity that 
also showcases the 
host business.  Areas 
of discussion included 
Brownsville’s economy, 
education and interna-
tional relations.

The Chamber orga-
nized and hosted Busi-
ness to Botana Expo 
2011 where more than 
100 chamber member 
businesses displayed 
their products and ser-
vices.  More than 1,000 
participants were able 
to view chamber mem-
ber exhibitors or taste 
the delicious cuisine 
from 17 member res-
taurants.  The Expo 
was a great venue for 
companies to generate 
sales leads, increase 
company awareness, 
market a new product 
or service, and gain 
new clientele.

The Bienvenidos Com-
mittee organized and 
hosted Diamond Ball 
2011.  The formal din-
ner and dance was at-
tended by more than 
200 guests.  The ball 
is organized yearly 
to raise funds for the 
purchase of the beau-
tiful hand-made ce-
ramic plaques given to 
Chamber members at 
ribbon cuttings.  The 
Brownsville Chamber 
is the only chamber 
known in Texas to give 
such a business keep-
sake.  Mrs. Anna Ro-
driguez of Wells Fargo 
Bank was the lucky 
winner of the one carat 
diamond.

More than 80 Mem-
bers are participating 
with the M2M Discount 
Program.  This pro-
gram increases busi-
ness among Chamber 
members while allow-
ing them to take advan-
tage of discounts thus 
saving money.

The Chamber staff 
gathered and reported 
data for the ACCRA-

Cost of Living Survey.  
The Brownsville Cham-
ber of Commerce re-
ceives pricing report 
forms each quarter 
that require research 
and documentation for 
almost 60 categories 
such as grocery items, 
housing, utilities, mort-
gage quotations, trans-
portation, health care, 
and miscellaneous 
goods and services. 
Over a three day pe-
riod, the Chamber staff 
compiles the research 
data and submits it to 
ACCRA evaluation and 
later for publication. 
The Cost of Living Sur-
vey is a great econom-
ic development tool.  It 
measures relative price 
levels for consumer 
goods and services in 
participating areas.

Four hundred fifty 
(450) Certificates of 
Origin were processed 
for members this year.  
A Certificate of Origin 
(CO) is a document at-
testing that goods in a 
particular export ship-
ment are wholly ob-
tained or produced or 
manufactured or pro-
cessed in a particular 
country (country of ori-
gin).  In most countries, 
chambers of commerce 
are the key agent in the 
delivery of certificates 
of origin.

The Chamber’s on-
line business directory 
was displayed 656,181 
times by internet guests 
from North America, 
Europe, Asia, South 
America, Africa and 
Oceania.  This is a 37% 
increase from last fiscal 
year.  Each member 
averaged 563.25 refer-
rals from the Chamber 

website with a daily 
average of 1,798 refer-
rals from the website 
business directory.  Ad-
ditionally, the top five 
categories searched 
and displayed on the 
online business direc-
tory were: restaurants, 
banks-financial, hotel-
motels, Organizations-
Non Profit, and Em-
ployment Agencies.

The Chamber in part-
nership with the Small 
Business Development 
Center hosted and or-
ganized 27 seminars 
with more than 287 
small business own-
ers or potential owners 
participating.  Seminars 
are developed to edu-
cate small businesses 
on a variety of issues 
that will help ensure 
success.  A majority of 
the seminars are held 
free of charge.  Semi-
nars and workshops 
help upgrade business 
skills and knowledge.  
Compared to last fiscal 
year there were 10 less 
seminars conducted 
however participation 
increased 29%.  Mean-
ing…less seminars but 
more participants.

Moreover, the Cham-
ber hosts a Small Busi-
ness Development 
Counselor who meets 
with business owners 
and potential owners 
and assists them with 
advice to financial, 
marketing, production, 
organization, engineer-
ing, technical prob-
lems, business plans 
and feasibility studies.  
All services provided by 
the counselor are free 
and confidential.  The 
Small Business De-
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What Employers Can Do to Keep Their Best Employees
By: Nancy Reed SPHR 
Express Employment 
Professionals   

The current economic 
climate has led to an 
interesting new trend 
in business. In a recent 
study by CareerBuilder, 
only 45 percent of em-
ployers saw employee 
retention as a problem, 
while 87 percent of em-
ployees are open to a 
new job opportunity or 
are actively seeking a 
new job. This extreme 
difference in the views 
of the current hiring sit-
uation shows that many 
businesses may be vul-
nerable to losing their 
top employees, and 
may not even know it. 

So what can busi-
nesses do to guarantee 
that their best employ-
ees won’t be leaving 
for greener pastures? 
There are several steps 
employers can take to 
make sure the most 
valuable employees in 
their company are going 

to be there long term. 

Improve the Work 
Environment 
 
First, provide a work 
environment that gives 
employees respect, 
recognition, and feed-
back, with some fun 
mixed in every now and 
then for good measure. 
Top employees want 
to know they will be 
given one of the basic 
aspects of the work 
place, respect. Remove 
this attitude from the 
office, and be prepared 
to see the very best of 
the team walk out the 
door quickly. A respect-
ful work environment 
should include recog-
nition for accomplish-
ments and goals being 
met, but also feed-
back and constructive 
criticism to encourage 
growth.  

Most employees want 
to do a great job for their 
company, and desire to 

produce great results, 
so they deserve to be 
recognized for their ef-
forts. Helpful advice on 
a project or tips on what 
to do before the next 
presentation helps em-
ployees perform better 
and feel like they are 
needed at work. And, a 
work environment with 
the occasional family 
day or ice cream social 
during a break lets em-
ployees know the com-
pany cares about them.

Offer Training
Opportunities

The next way to encour-
age the best employees 
to stay with a company 
is to offer training and 
learning options. Train-
ing can come in sev-
eral varieties, includ-
ing onsite computer 
or leadership classes, 
mentorship programs, 
or reimbursement for 
classes at a local uni-
versity or vocational 
school. In a survey of 

1,400 chief financial 
officers, 29 percent 
planned on offering 
training or education in 
2011, while 24 percent 
planned on offering a 
mentorship program. 

These additional learn-
ing opportunities not 
only help employees 
feel more committed to 
the company, but also 
provide businesses with 
employees who are bet-
ter trained, loyal to the 
company and willing 
to go out into the com-
munity to talk about the 
great benefits they re-
ceive.

Competitive
Compensation

The final, and usually 
most talked about way 
to retain great employ-
ees, is to offer a compet-
itive compensation and 
benefits package. The 
most obvious of ways to 
keep great employees 
is to pay them more, 

but in today’s econom-
ic climate, a pay raise 
may not be feasible for 
small businesses. But, 
that doesn’t mean there 
aren’t creative ways to 
offer the hardest work-
ing employees benefits 
other companies don’t 
have.

The best employees 
know their company 
may not be able to give 
them a bonus or pay 
raise right now, but a 
small form of apprecia-
tion can make a big dif-
ference in their decision 
to search for a new job 
or stay in their current 
position. Consider of-
fering a flexible work 
schedule one or two 
days a week. In a 2010 
report from the presi-
dent’s Council of Eco-
nomic Advisers, a flex-
ible work program that 
allowed 10 to 15 per-
cent of its employee’s 
flexible hours helped 
increase retention rates 
by 15 percent.

If it’s not already of-
fered, a corporate well-
ness program – whether 
through an onsite work 
gym, weight manage-
ment programs, com-
pany-paid gym mem-
berships, or wellness 
activities like company 
sports teams in local in-
tramural leagues –is a 
great way to help retain 
your top talent. A sur-
vey by the Principal Fi-
nancial Group showed 
that 53 percent of em-
ployees used compa-
ny-offered weight-loss 
programs in 2010, com-
pared to 28 percent the 
year before. The same 
survey also showed 
that 48 percent of em-
ployees participating in 
some form of compa-
ny wellness programs 
were motivated to stay 
with their employer. 

The best employees will 
always be in high de-
mand, but that doesn’t 
mean companies have 
to lose them.
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Renewed Members 
as of 10-28-11

New Members as of 
10-28-11

Accion Texas
November 10, 2000 

Ayusa Construction & 
Development
January 29, 2009 

BNA Drive-Thru, Inc.
October 29, 2008 

Border Properties, Inc.
January 1, 1984 

Brownsville Elks Lodge 
#1032
September 21, 2007 

Brownsville Naviga-
tion District (Port of 
Brownsville)
January 29, 1989 

Beef O’ Brady’s
Restaurants
Mr. Gabriel Loya
3457 Old Hwy 77 Ste. 100
Brownsville, TX 78521
Phone: (956) 986-2333

Brownsville Toastmasters
Professional Training/
Development
Ms. Kathy Payton
1600 University Blvd.
Brownsville, TX 78520
Phone: (956) 244-1172

Cameron County 
Insurance Center, Inc. 
dba Coleman, Hall & 
Heinze Insurance
Insurance Agencies & 
Agents
Ms. Maria Nuez Hall
302 Queen Isabella 
Blvd.
Port Isabel, TX 78578 
Phone: (956) 943-6481
Fax: (956) 943-7086

National Weather 
Service
Weather Service
Mr. Steve Drillette
20 South Vermillion 
Rd.
Brownsville, TX 78521
Phone: (956) 504-1432
Fax: (956) 982-1766

Pena Eye Institute
Physicians-Optom-
etrist, Medical Eye 
Specialist
Mr. Raul A. Pena
1400 E. Ridge Rd. Ste. 10
McAllen, TX 78503
Phone: (956) 661-8733
Fax: (956) 661-8724

Safeguard Universal
B.F.P. 
Marketing & 
Promotional Products
Mr. Luis Gutierrez
1728 Santa Fe
Corpus Christi, TX 
78404
Phone: (361) 884-8640
Fax: (361) 884-8015

Organo Gold- 
Selamawit Tekle
Distributors
Ms. Selamawit H. 
Tekle
5712 Padre Blvd. Apt 4
Coast Guard Station
South Padre Island, 
TX 78597-7666
Phone: (832) 640-0192

Brownsville Nursing & 
Rehabilitation Center
November 29, 2004 

Comfort Suites
October 21, 2008 

Edward Jones
July 26, 2006 

Gourmet Central
August 30, 2010 

Industrial & Electric 
Supply Co.
November 29, 1995 

Kantack Alcantara 
Law Office, P.C.
October 26, 2008 

Kaplan College
October 7, 2002

La Milpa Tortilleria
September 19, 2002 

Merrill Lynch Wealth 
Management
October 19, 2009 

Mervis Texas L.P.
October 15, 1997 

Mr. B Motor Co. Sales 
& Rentals
January 1, 1987 

Mr. Music
June 21, 1993 

Rancho Caracol
June 17, 1999 

Residence Inn by 
Marriott – Brownsville
October 23, 1998 

Royal Metal Building 
Components
November 18, 1996 

Sign Solution
November 19, 2009 

The University of 
Texas at Brownsville
August 21, 1987 

Tipton Motors, Inc.
January 2, 1990Brownsville Chamber of Commerce 

Bienvenidos Committee Update
On October 1, 2011 Ju-
dith Lucio of Hamilton & 
Lucio, P.C. assumed the 
leadership role as Chair-
man of the Bienvenidos 
Committee. With more 
than 80 members, the 
Bienvenidos Committee 
is the largest and one of 
the most active commit-
tee’s of the Brownsville 
Chamber of Commerce. 

The mission of the Bi-
envenidos Committee is 
to serve as the official 
greeter and host for the 
Chamber.  Committee 
members greet visiting 
dignitaries and/or celeb-
rities, volunteer for vari-
ous fundraising activities 
for the Chamber, and 

organize Chamber mem-
ber grand openings and/ 
or ribbon cuttings.  This 
year ending September 
30, 2011 the committee 
organized 51 ceremo-
nies, a 2% increase from 

last year.  Within the past 
five years, the commit-
tee has organized and 
conducted more than 
300 ribbon cutting and/
or ground breaking cer-
emonies for Brownsville 
Chamber members.

Additionally, the Bien-
venidos committee or-
ganizes the annual Dia-
mond Ball, an important 
fundraiser that helps fi-
nance the beautiful hand-
made ceramic plaques 
given to chamber mem-
bers during ribbon cut-
ting ceremonies.  Next 
year’s Diamond Ball is 
scheduled for Saturday, 
March 24, 2012 so mark 
your calendars!

On October 1, 2011 Judith Lucio 
(Right) of Hamilton & Lucio, P.C. as-
sumed the leadership role as Chair-
man of the Bienvenidos Committee.

On Thursday, October 27, 2011 Beef O’ 
Brady’s located at 3457 Old Hwy 77, Suite 
100 hosted a ribbon cutting ceremony in 
celebration of their grand opening. 

Established in 1985, by Jim Mellody.  Mr. 
Mellody dreamed up the idea of a neigh-
borhood pub where friends could gather 
to enjoy good food and sports in a fun 
comfortable atmosphere. Together with 
his wife, Jeannette, they embellished the 
Brady family name and created a now fa-
mous Beef O’ Brady’s. 

The owner and managers embraced the 
idea of good food and good sports in a 
family environment and brought Beef O’ 
Brady’s to Brownsville. With 15 TVs and 
2, 110”, big screens everyone can enjoy 
sporting events while dining with family 
or friends.
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velopment Counselor 
received 199 referrals 
from the Chamber and 
met with 56 of those 
at the Chamber office.   
As a result 9, reten-
tion/ business start ups 
were obtained, which 
created 26 new jobs 
and retained 2.  Loans 
were obtained for 
$29,900 with $603,860 
owner investment 
and projected sales of 
$1,441,046.

In April 2011, five 
Brownsville Cham-
ber members and the 
Chamber President 
were recognized at the 
Small Business Awards 
luncheon hosted by the 
U.S. Small Business 
Administration (SBA) 
and the Small Busi-
ness Development 
Center (SBDC) at The 
University of Texas-
Pan American Annex 
building. The luncheon 
celebrated National 
Small Business Week, 
honored the impor-
tance of small business 
ownership, and recog-
nized model business 
people who contrib-
ute to the economic 
prosperity of the Rio 
Grande Valley.  The 
Small Business Per-
son of the Year award 
was given to Daniel B. 
Flores, owner of Ameri-
can Investigations & 
Security International.  
Mr. Flores has been 
an exemplary busi-
ness leader serving 
the local community for 
over 20 years.  Other 
Brownsville Chamber 
honorees were Edna 
Posada from Merle 
Norman Cosmetic Stu-
dio, Women in Busi-
ness Champion; Jose 
(Joe) Arnoldo Atkinson, 
Wells Fargo, Financial 

Services Champion; 
Daniel L. Davidson, 
The Vermillion Restau-
rant, Jeffrey Butland 
Family-Owned Busi-
ness; Lawrence (Larry) 
Jokl, Veteran Small 
Business Champion 
and Angela Burton, 
Brownsville Chamber 
of Commerce, Phoenix 
Award for Outstanding 
Contributions to Di-
saster Recovery.  The 
Chamber was instru-
mental in submitting 
the nominations and 
advocating for cham-
ber members.  Addi-
tionally, each winner 
was recognized by the 
Brownsville Herald with 
a feature story in the 
Business section ar-
ranged by the Cham-
ber.

The Chamber orga-
nized and graduated 
Class II of the Women 
Entrepreneurs’ Small 
Business Boot Camp.  
The Boot Camp is an 
eight month program 
focused on core busi-
ness competencies es-
sential to the success 
and survival of a small 
business.  Wells Fargo 
Bank was instrumental 
in the process of secur-
ing funding with a grant 
from the Wells Fargo 
Foundation.  Chamber 
member Maria Nuez 
Hall of Ignite Consul-
tants Plus was the 
lead facilitator of the 
program.  Within the 
last two years 20 lady 
entrepreneurs have 
participated and gradu-
ated.

The Chamber rec-
ognized eleven (11) 
businesses with the 
Shining Star Customer 
Service Award.  This 
Award is given monthly 

to a business that ex-
ceeds the standards in 
customer service.

Members from the In-
ternational Trade & Lo-
gistics committee trav-
eled to Guadalajara to 
make a formal presen-
tation to COMCE Oc-
cidente.  The purpose 
of the presentation was 
to market the Browns-
ville/Matamoros Ports 
of Entry and the vari-
ous infrastructural and 
logistical assets at the 
Port of Brownsville 
to include the Heavy 
Weight Corridor. There 
were approximately 40 
business owners rep-
resenting the Cargo, 
Logistics and Import/
Export Industries.  
Committee Members 
also attend Expo Car-
ga in Mexico City to 
promote Brownsville/
Matamoros as a Port 
of Entry hundreds of 
targeted contacts were 
made at the confer-
ence.

Civic Involvement

Civic engagement can 
take many forms— 
from individual volun-
teerism to organiza-
tional involvement to 
electoral participation. 
It can include efforts to 
directly address an is-
sue, work with others in 
a community to solve a 
problem or interact with 
the institutions of rep-
resentative democracy.  
It means promoting the 
quality of life in a com-
munity through both 
political and non politi-
cal processes.

The Chamber admin-
istered Brownsville 
Crime Stoppers by or-
ganizing committee 
programs and hosting 

monthly meetings and 
activities.  For Fis-
cal Year 2010-2011, 
more than 68 rewards 
totaling $20,175.00 
were reviewed and ap-
proved by Brownsville 
Crime Stoppers.  Ad-
ditionally, the Cham-
ber in partnership with 
Brownsville Crime 
Stoppers organized the 
First Annual “Do the 
Right Thing” fundraiser 
luncheon with keynote 
speaker Special Agent 
Victor Cortez.  Agent 
Cortez discussed his 
personal experience 
and the events leading 
up to his 1986 kidnap-
ping and torture by cor-
rupt authorities working 
with drug traffickers 
and how those events 
paralleled Special 
Agent Kiki Camarena’s 
murder.  The event net-
ted more than $20,000 
for Brownsville Crime 
Stoppers with more 
than 200 in attendance.

As a community part-
ner, the Chamber par-
ticipated in weekly 
grant implementation 
meetings.  In August 
2010, United Way of 
Southern Cameron 
County along with 
community partners to 
include the Chamber, 
BISD and UTB/TSC 
were awarded a Post-
secondary Success 
Planning Grant (Gates 
Foundation) designed 
to develop a specific 
plan to improve post-
secondary education 
and employment out-
comes for low income 
young adults.  On April 
25, 2011, a $1.5 million 
dollar implementation 
grant was submitted 
to the Bill & Melinda 
Gates Foundation. A 
decision was granted 

Thursday, June 2, 2011 
and the official an-
nouncement was made 
at a press conference 
Tuesday, July 12, 2011.

In order to support 
high school comple-
tion initiatives, Cham-
ber member volunteers 
and staff participated in 
“Walk for the Future”.  
“Walk for the Future” 
is an effort to reduce 
Brownsville Indepen-
dent School District’s 
dropout rate by par-
ents, teachers, school 
administrators and 
community volunteers 
walking Brownsville 
neighborhoods visiting 
students who did not 
return to school after 
summer break.

The Brownsville Cham-
ber of Commerce was 
a drop off location for 
the Brownsville Police 
Department’s (BPD) 
annual “Christmas for 
Kids”.  Chamber mem-
bers donated a total of 
100 unwrapped toys 
towards the project.

The Brownsville Cham-
ber of Commerce host-
ed the U.S. Air Force 
Band of the West.  The 
Band of the West is a 
musical organization 
with an outstanding re-
cord of achievement. 
The Airmen assigned 
to the band are highly-
trained professional 
musicians who have 
dedicated themselves 
to serving their coun-
try through music.  The 
Chamber served as 
a ticket outlet result-
ing in the exposure of 
member information to 
the hundreds of visitors 
who picked up tickets.  
More than 1,000 peo-
ple attended the con-
cert.

The Chamber in part-
nership with the Mexi-
can Consulate in 
Brownsville and UTB/
TSC ITEC Center or-
ganized and hosted the 
second Mexican Arts & 
Crafts Fair.  More than 
100 Mexican artisans 
from various Mexican 
States participated in 
the event.

The Chamber in part-
nership with Chimera 
Productions and PDLR 
Investments, Ltd spon-
sored the Kelly Miller 
Circus, where more 
than 10,000 people 
enjoyed quality fam-
ily entertainment.  The 
annual circus is a small 
part of the Chamber’s 
commitment to the 
community and an op-
portunity for members 
to gain exposure via 
co-sponsorships.

Advocacy & Leader-
ship

The Chamber pro-
motes awareness and 
takes action on is-
sues of importance to 
chamber members at 
local, state and federal 
levels and to increase 
member involvement 
around critical issues 
related to voting, leg-
islation and business 
advocacy.

The Brownsville Cham-
ber of Commerce 
hosted a round table 
discussion featuring 
the honorable Senator 
John Cornyn.  Topics 
of discussion included 
financial regulatory 
reform, healthcare re-
form, border security 
and commerce and 
transportation issues 
as they related to 

continued from page 1 (President’s Message)

continued on page 8 (President’s Message)
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a better community.   
Partners in the project 
include, United Way of 
Cameron County, UTB/
TSC, BISD, Workforce 
Solutions Cameron, 
Brownsville Economic 
Development Council, 
the Brownsville Cham-
ber of Commerce and 
many others.

I bring these items up 
as a reminder of the 
“State of Education” 
luncheon hosted by 
the Brownsville Cham-
ber of Commerce on 
October 12th.  We 
witnessed a major his-
torical event in Browns-
ville, where local lead-
ers discussed taking 
the “bull by the horns” 
to improve education 
thus helping power the 
economy. 

Angela was recent-
ly quoted as saying, 
"There is a clear corre-
lation between educa-
tion and economic de-
velopment."  I want our 
members to know that 
your Board of Directors 
at the Chamber also 
echo this sentiment.

Furthermore, Angela 
was recently elected 
President of the Univer-
sity of Texas at Browns-
ville School of Business 
Advisory Board.  She 
gracefully accepted the 
position because she 
understands the advi-
sory board will provide 
an important linkage 
between the business 
and academic commu-
nities.

She is very motivated 
and stated one of her 
goals is to work with 

the advisory board, 
Dean Kroll and the 
faculty to ensure the 
school receives As-
sociation to Advance 
Collegiate Schools of 
Business (AACSB) 
Accreditation.  From 
my understanding an 
AACSB Peer Review 
Team of three Deans 
from Accredited Busi-
ness Schools will be 
in Brownsville to audit 
the School of Business 
and eventually submit 
their recommendation 
to the AACSB Initial Ac-
creditation Committee.

I bet you’re wondering 
why it’s important to 
be AACSB accredited.  
AACSB is the interna-
tional seal of approval 
for business and ac-
counting programs that 
insures the educational 
needs of students are 

met through high quali-
ty, continuous improve-
ment and excellence in 
education.

Moreover, according 
to a survey based on 
responses from deans 
at AACSB Accredited 
schools, 89% reported 
that AACSB Accredita-
tion helped them pro-
duce higher caliber, 
better educated gradu-
ates who are more de-

sirable to prospective 
employers and 83% 
reported an increase in 
the number of recruit-
ers and employers that 
were interested in their 
graduates after achiev-
ing AACSB Accredita-
tion.

As your Chamber 
Chairman and a com-
munity stakeholder 
I respectfully ask for 
your support if called 

upon.  Be it input, fo-
cus groups, mentoring 
or internships please 
support educational ini-
tiatives at all academic 
levels.  Again, as An-
gela stated, "there is 
a clear correlation be-
tween education and 
economic develop-
ment."

Thanks, 
Glen

continued from page 1 (Chairman’s Message)

is provided in Browns-
ville and shared what 
their institutions are do-
ing and will be doing to 
achieve that goal.

“Education literally 
transforms a person’s 
life for the better; it gives 
them an opportunity to 
grow not only person-
ally but from a career 
prospective. Both (busi-
ness and education 
communities) are criti-
cal elements for growth 
and success of a com-
munity, I guess you can 
say they are linked to-
gether and the success 
of both is tie to the rela-
tionship they establish,” 
Tercero shared. “Those 
of us in education are 
committed working with 
the business commu-
nity and the community 

at large to improve the 
lives of the residents 
in Brownsville and the 
surrounding area,” she 
added. 

Brownsville’s economic 
growth and business 
development depends 
on the students that 
are being educated in 
our classrooms today 
and that will determine 
if the city will be able to 
stay competitive in the 
regional, state, national 
and global market.     

“Education lays a foun-
dation for so many 
things, at a personal 
level for conference, 
development, growth, 
to open our perspective 
to the world, life and 
the community, it leads 
to civil engagement, 
to involvement in the 

community and also for 
the viability of the com-
munity, for economic 
growth and to put food 
on the table,” District 38 
State Representative, 
Eddie Lucio, III shared. 
“As far as we go in our 
education, as much as 
we can do to diversify 
our experiences can 
only provide us with the 
tools necessary to live a 
good quality of life, be-
cause that is what we all 
want and that is a fun-
damental component 
for living a good quality 
of life,” he added. 

According to Hobbs, 
Brownsville has a 
young, growing, bilin-
gual workforce which 
is attractive to a lot of 
companies but if the 
workforce is uneducat-
ed and untrained then 

those companies can’t 
afford to relocate.

“Education is the key 
to almost everything; 
it affects long term the 
quality of the workforce 
because if the work-
force is not educated, 
they can’t find a job. If 
the quality of our work-
force is not appropriate 
then companies don’t 
look at us to move and 
use our workforce,” ex-
pressed Hobbs. 
Although, local educa-
tion and workforce insti-
tutions are working to-
gether, their efforts are 
useless if education is 
not enforced at home. 
A child’s first school is 
their home and parental 
involvement is intensely 
necessary. 

According to Hobbs 

there’s a lack of goal 
setting in our youth 
and parents expect the 
school system to take 
over their child’s edu-
cation. “We need more 
parental involvement, 
career orientation and 
program need to be cre-
ated in the early years 
to get kids start thinking 
about what career they 
should decide on,” he 
said. 

Besides informing the 
community, the other 
main goal was to in-
spire attendees to take 
action. One of the most 
inspired participants 
was Lucio, III. “I hope 
that attendees feel in-
spiration, I think that as 
human beings we want 
to be inspired, we want 
to be call to duty,” he 
expressed. “ The com-

munity leaders that we 
have may be leaders in 
their respective fields 
but have them being 
inspired and have them 
buy in, in to what the 
plan is and that plan is 
to have the best possi-
ble community we can 
and one of the most 
fundamental compo-
nents is education,” he 
added.

To have a successful busi-
ness and education com-
munities, everyone must 
do their best. Parents, 
children and the commu-
nity in general, have to en-
gage to the cause to make 
Brownsville a successful 
and better place to live, 
study and do business.

continued from page 1 (State of Education)
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Brownsville. Because 
several of these issues 
directly impact the 
community, the open 
floor discussion was 
a great opportunity for 
chamber directors and 
community leaders to 
express concerns.

The Brownsville Cham-
ber of Commerce, as 
part of the Interagency 
Group traveled to Aus-
tin in order to meet 
legislators and agency 
officials.  More than 50 
individuals from 12 dif-
ferent organizations 
attended a long list 
of meetings.  Resolu-
tions were read and 
passed on the House 
and Senate floors.  Ap-
proximately 200 goodie 
bags were distributed 
on the morning of Jan-

uary 25th to all offices 
at the Texas Capitol 
and a reception was 
hosted that evening 
where more than 250 
people attended to in-
clude at least 50 Texas 
Legislators and Speak-
er of the House, Joe 
Straus.  The visit was 
designed for local lead-
ers to showcase and 
discuss Brownsville’s 
legislative.

The Brownsville Cham-
ber of Commerce and 
the Harlingen Area 
Chamber of Com-
merce jointly organized 
a Legislative Update 
Luncheon with key-
note speakers Senator 
Eddie Lucio, Jr., Rep. 
Rene O. Oliveira, Rep. 
Eddie Lucio, III, and 
Rep. J.M. Lozano.  The 
delegation provided 

an update of the 82nd 
Legislative Session 
and discussed issues 
that impact the region.  
The event was well at-
tended with more than 
300 Brownsville and 
Harlingen business 
leaders in attendance.

On behalf of the Cham-
ber, Angela Burton 
attended a variety of 
meetings regarding 
City Ordinance 2009-
911-E, an Ordinance 
Prohibiting the Use of 
Plastic Bags in the City 
of Brownsville which 
passed at the city com-
mission meeting on 
December 15, 2009 
and amended Septem-
ber 23, 2010.  The ordi-
nance began Wednes-
day, January 5, 2011.  
The Chamber has 
acted as a liaison and 

advocate for the busi-
ness community via its 
committee position on 
the Environmental Ad-
visory Committee.

The Chamber at-
tended the BiNational 
Chamber of Com-
merce Coalition meet-
ing in Matamoros, 
Tamaulipas, Mexico.  
A variety of topics in-
cluding infrastructure, 
transportation, security 
and commerce were 
discussed.  The Bi-
National Chamber of 
Commerce Coalition 
began in September 
2005 as an initiative 
of the Brownsville and 
Matamoros Chambers. 

Chamber President 
Angela Burton and 
members of the Inter-
national Trade & Lo-
gistics Committee met 
with Congressman 
Farenthold regard-
ing the newly imple-
mented initiative called 
Comprehensive Safety 

Analysis 2010 (CSA 
2010). The program 
was developed to im-
prove large truck and 
bus safety and ulti-
mately reduce crashes, 
injuries, and fatalities 
that are related to com-
mercial motor vehicles.

The Chamber Presi-
dent joined the U.S. 
Secretary of Labor, 
Hilda Solis as she ad-
dressed Junior ROTC 
students from six high 
schools on Friday, May 
20, Armed Forces Day, 
as part of first lady Mi-
chelle Obama’s “Join-
ing Forces” initiative.  
Solis highlighted the 
importance of building 
leadership skills, the 
value of JROTC and 
education.  Chamber 
President also made 
remarks telling JROTC 
students how important 
a post secondary edu-
cation was, quoting by 
2018, 63% of all Ameri-
can job openings will 
require some sort of 

post secondary educa-
tion.

In November, more 
than 80 local business 
people attended Net-
working at Noon with 
featured panelists Mi-
chael Barkin, American 
Consul in Matamoros, 
Rodolfo Quilantan Are-
nas, Mexican Consul 
in Brownsville, and Mi-
chael Freeman, Port 
of Entry Director.  The 
topic of discussion in-
cluded Visas and Cross 
Border Travel.  Each 
panelist discussed ar-
eas of importance and 
fielded questions from 
the audience.
  
The Chamber wrote 
dozens of letters and/
or approved resolu-
tions supporting or op-
posing programs and/
or legislation important 
to Brownsville and the 
region.

continued from page 5 (President’s 
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