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a | hope each and ev-
nery one of you had
a wonderful holiday
season. As we say
€M goodbye to 2011
and say hello to
c 2012, | felt it very ap-
propriate to highlight
New Year’s Resolu-
tions. Most people
.w make resolutions
for the coming year
of a personal nature
(lose weight, stop

smoking, etc.) and
unfortunately many
mmm are broken within
a couple of weeks.
= Have you ever con-
sidered, however,
c making resolutions
for your small busi-
ness and setting aside a
little time each week to
accomplish your goals?
Here are a few tried and
true resolutions that you
might want to try.

START SETTING GOALS
— Many wander through life
without considering where
they want to be, but un-
less you have a plan you
will never arrive at your
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Glen Boles

Chairman of the Board
Valley Baptist Health Systems

destination. Where would
you like to be this time next
year? Make a list of actions
required to get you there,
then start with a few of the
more attainable goals (1 or
2) to build your motivation
and confidence and you’ll
soon find yourself well on
the way to your destination.
Also, be very specific with
your resolutions. Instead
of making a resolution to
get on a social media site,
make a resolution to cre-
ate a community on Face-
book or Twitter for current
and potential customers

continued on page 7 (Chairman’s Message)
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Great customer service is ahsolutely critical to every company’s success

Great customer service is
absolutely critical to every
company’s success. Effec-
tive leaders use customer
service tools to ensure cus-
tomer satisfaction and reten-
tion, and financial growth.

The Brownsville Chamber
of Commerce has partnered
with the Holiday Inn to pres-
ent customer service expert
Bill Drury’s: “A Passion for
Service”, in two exact ses-

Shining Str Customer Se
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sions on Thursday, January
26, 2012 at the Holiday Inn
located at 3777 N. Express-
way. The morning session

will be from 8:30 to 11:30
am and the afternoon ses-
sion will be from 1:00 p.m. to
4:00 p.m.

Early registration is $89 per
person (up until two weeks
prior to the seminar) $79
each five or more. Late reg-
istration is $109 for one; $99
each, five or more. Price for
Non-Members is $149.

continued on page 6 (A Passion for Service)

The January 2012 Shining Star Customer Ser-
vice Award goes to Bonnie Garza, Manager at
Denny’s Restaurant located at 6131 Paredes
Line Rd. In dealing with customers, Ms. Garza
always gives the best service. She is attentive to
customers and other staff members regardless
of how busy she is and demonstrates customers
are truly special and justly deserving of her ut-
most attention and assistance. The Brownsville
Chamber of Commerce applauds Ms. Garza for
her leadership and genuine interest in helping
others and making Brownsville Shine with excel-
lent customer service.

Nominate your favorite teller, clerk, food server,
secretary, checker, colleague, news carrier...all
chamber members qualify!

Fax 956-504-3348 or email angela@brownsville-
chamber.com your recognition, along with com-
pany name, employee name, and a brief write up
about the customer service provided. Deadline
date is the second Wednesday of each month.
Business must be a member in good standing of
the Brownsville Chamber of Commerce.

PAGE Diamond Ball and Kelly
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According
to an article
in the Huff-
ington Post
dated De-
cember 13,
2011, Small
business
owners are
feeling more
optimistic,
according
to an opti-
mism sur-
vey index by
the National
Federation
of Indepen-
dent Busi-
ness (NFIB),
a nonprofit
small busi-

Angela R. Burton,
IOM, CPM
President/CEO

ness association. The
November survey of
more than 780 small
business owners
showed that business
confidence rose 1.2%,
its highest level since

February 2011.
Though confidence is
still below pre-reces-
sion levels, factors
in the report suggest
a brighter economic
future. In the article,
Holly Wade, Senior
Policy Analyst for NFIB
reported fair gains in
sales, employment,
and business condi-
tions. Another factor
showing improvement
is that 7% of the sur-
veyed business own-
ers plan to hire, a four
point increase since
October and the high-
est rating in more than
three years.

While

reading the

small article above...I
thought....well okay...
this sounds positive
however the word
“confidence” kept
catching my eye.
What does confi-
dence really mean?
Merriam-Webster has
various definitions but
after reading through
them my favorite
was...having faith or
belief that one will op-
erate in a right, proper,
or effective way.

That brings me to my
next point.

I'd like to extend a
“thank you” to all our
members (new and

renewed) during what
was the biggest “bill-
ing month” of the year
(December for Janu-
ary). In particular, I’d
like to especially thank
those businesses that
promptly responded
with payment. See re-
newed and new mem-
bers below and on
page 3.

| greatly appreciate
your “confidence” in
the Brownsville Cham-
ber of Commerce at a
time when we are all
carefully  examining
our expenditures.

Let me assure you,
our commitment is to

deliver business ini-
tiatives that ensure
success for you, your
business or organiza-
tion and your employ-
ees! The Chamber
will continue to pro-
vide more tools, more
seminars, more staff
expertise, more peer
contact, more infor-
mation, more advoca-
cy and more individual
support.

Again, your faith in us
means a lot. Please
don’t hesitate to con-
tact me if you should
ever need anything.
I’m at your service...

Renewed Members
as of 12-27-11

AGH Engineering &
Surveying, LLC
January 15, 2004

AT&T
August 26, 2005

Bert Whisenant
Insurance
January 2, 1990

Boca Chica
Animal Hospital
January 1, 1987

Border Customs
Service
January 1, 1985

Brian G. Janis, P.C.
January 26, 1999

Brownsville Commu-
nity Foundation
August 4, 2006

Brownsville Junior
Service League
November 19, 2009

Brownsville Museum
of Fine Art
January 1, 1986

Brownsville Naviga-
tion District (Port of
Brownsville)
January 29, 1989

Bryan, Gonzalez
Vargas y Gonzalez
Baz, S.C.

January 14, 2004

Bryant & Stingley,
Inc.
January 13, 2004

Burton McCumber &
Cortez, L.L.P.
January 1, 1982

Business Develop-
ment Fund of Texas
December 10, 1999

Cameron County
Drainage District No. 1
December 19, 2001

Carling Technolo-
gies, Inc.

January 4, 1989
Casa Los Ebanos/
Los Ebanos Pre-
serve

December 12, 2003

CASA of Cameron
& Willacy Counties,
Inc.

November 22, 2004

Chema’s Trucking,
LLC
January 14, 2004

Corrigan Dispatch
Co.
January 1, 1986

Darling-Mouser Fu-
neral Home
January 1, 1987

Davidson & Troilo
January 14, 2004

De Shopping en el
Valle de Texas
January 26, 2007

El Pato Mexican
Food, L.P.
January 1, 1986

Emilio O. Hernan-
dez, D.D.S., P.C.
January 1, 1987

Episcopal Day
School
January 15, 2004

Ernie’s Fiesta
Graphics
January 1, 1990

Escobedo’s Phar-
macy & DME
December 28, 2005

G R D Cominter
Corp.
September 7, 2010

G.M.S. Waste Dis-
posal
January 1, 1987

GC Telecom, LLC
September 22, 2010

Gonzalez & Arram-
bide, Inc.
November 10, 2009

Historic Brownsville
Museum
January 8, 2007

Holiday Inn
January 1, 1982

Holtzman Property
Company
January 14, 2004

Interlube Corporation
January 1, 1987

IT Computer Solu-
tions
July 1, 2005

JKJ Workforce
Agency, Inc.
January 10, 2008

Kearfott Corp. Mo-
tion Systems Divi-
sion

January 1, 1983

L & F Distributors,
Ltd.
December 12, 1994

Linebarger Goggan
Blair & Sampson
LLP

January 15, 2004

Little Farm Frozen
Foods, Inc.
January 1, 1990

Long Chilton, L.L.P.
January 1, 1986

Mary Yturria
January 5, 1990

Materiales para Con-
struccion Triple AAA,
Inc.

January 14, 2004

McCall Gibson
Swedlund Barfoot,
PLLC

January 15, 2004

McDonald’s
January 13, 2004

McNair & Company,
Inc.
January 15, 1937

Mycsa Ag, Inc.
January 29, 2007

NewSound Hearing
Aid Center
November 2, 2010

NRS Consulting
Engineers
January 26, 1991

continued on page 3 (Renewed)
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Forums will Help Define TSC's Mission

Texas Southmost Col-
lege in partnership
with the Brownsville
Chamber of Com-
merce, Wells Fargo
Advisors and Work-
force Solutions Cam-
eron organized focus
group sessions to
gather input from the
business community
to assist with TSC’s
strategic planning pro-
cess. The four forums
took place at the Fort
Brown Memorial Cen-
ter and were divided
between Wednesday
and Thursday, De-
cember 7 and 8, 2011.

organized by industry
sectors; Healthcare-
Related Businesses,
Service - Hospitality &
Retail Service Indus-
try, Manufacturing/Lo-
gistics-Related Busi-
nesses and Financial

Services/Other Non-
Specific Business
Types.

More than 100 busi-
ness owners, manag-
ers and CEOs par-
ticipated in the forums
and gave informative
input on what they
expect from a com-
munity college in the

session was schedule
to last an hour but with
each attendee’s great
participation and en-
thusiasm, focus ses-
sions lasted longer
than expected. Busi-
ness people in the
community are very
excited about TSC’s
pathway and expect
great outcomes. After
the summits, TSC’s
president, Dr. Lily
Tercero and her staff
were left with detailed
information of what
the business commu-
nity expects from the
institution.

groups held in Browns-
ville, TSC also hosted
community summits in
Port Isabel, Los Fres-
nos and special focus
group sessions with
students, faculty and

Acommunity college is
a 2-year government-

supported institution
that offers several
associates  degrees

and certifications but
can also serve as a

degree plan and stu-
dents may transfer to
a 4 year institution to
complete their bach-
elor’s degree.

The focus groupswere Valley. Each group Besides the focus staff from UTB/TSC. head start in a 4-year
continued from page 2 (Renewed) Serafy Laboratories  Uchi Japanese X Goodwill Industries of  South Texas Tactical
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January 1, 1989

Parra Loan Company
January 14, 2004

Posada de las
Palmas Apartments
January 15, 2004

Raba-Kistner
Consultants, Inc.
December 28, 1994

Rana Laboratories
January 1, 1986

r{io Grande Tool Co.,
nc.
January 1, 1982

Rio Valley
Dermatology
January 19, 2010

Schaefer Stevedoring
January 1, 1982

State Farm Insurance
January 1, 1987

Sunrise Mall
January 1, 1987

Taco Palenque Del
Valle, L.L.C.
January 17, 2003

Texas Alcohol and
Drug Testing Ser-
vice, Inc.
December 23, 2010

Tipotex Chevrolet,
Inc.
January 8, 1990

TMC-Teaching &
Mentoring Communi-
ties

August 23, 2006

January 8, 1991

Valley Coca Cola
Bottling Company
October 16, 1992

Valley Radiologists &
Associates
January 21, 2009

WELLS FARGO
Bank, N.A.
January 1, 1980

Wink’s Saloon Grill &
Roping Arena
November 12, 2007

WorldWide Digital
Company & Edemsa
January 15, 2004

Professionals

Ms. Margarita Salazar
6883 Red Pine St.
Brownsville, TX 78526
Phone: (956) 543-2045

CASO Document
Management
Document Imaging &
Document Manage-
ment Software

Ms. Melba Estapa
3453 IH 35N, Ste. 215
San Antonio, TX 78219
Phone: (210) 222-9124
Fax: (210) 222-9065

Income Tax Services
Ms. Maria E. Villarreal
3040 FM 802 Ste. G
Brownsville, TX 78526
Phone: (956) 574-6548
Fax: (956) 574-6548

Khan’s Grill
Restaurants

Mr. Michael W. Garza
2701 E. Ruben Torres
Blvd.

Brownsville, TX 78521
Phone: (956) 542-8881

Mr. Clayton Traylor
5601 Democracy Blvd.
109

Plano, TX 75024-3677
Phone: (972) 403-1800
Fax: (972) 591-4596

Valley Day & Night
Clinic

Clinics-Medical Cen-
ters-Surgery Centers
Dr. C.L. Anderson Jr.
3302 Boca Chica Blvd.
Brownsville, TX 78521
Phone: (956) 982-2517
Fax: (956) 550-9393

For the most Current Calendar of Events
Visit Our Wehsite at:
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The years your doors have been open for business
speak greatly to your business integrity and success!
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What are you looking for?

| A SOFA?
A PLUMBER?
A NEWIGAR?

-':1- =

The Valley Bargain Book now brings you local print ads from local
businesses all over the Valley - and all online in a searchable format.
Search for deals from your favorite Valley Bargain Book advertisers,
or browse for deals on the items you are looking for.
L No matter what you are looking for, find it at...

".

. ‘ www.shopping.valleybargainbook.com

“Advertiselin the: Shopper.
W EveryonelReadss
_: ‘ ‘. > VALLEY BARGAIN BOOK VALLEY BARGAIN BOOK
» \ » 1300 Wild Rose Lane 1126 S. Commerce
s Brownsville, TX 78521 Harlingen, TX 78501

Proven result§ you can count on! 956-546-5113 956-423-1818
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On Thursday, December 8, 2011 Stripes
located at 2501 Central Blvd. hosted a
ribbon cutting ceremony for their grand
opening. Stripes Convenience Store
teams deliver convenience with pas-
sion. It’s an attitude that’s reflected in
every employee, in every store and it's
the reason the company’s slogans are-
It's Go Time and Con Ganas-are more
than just a catchy collection of words.
They’re an honest reflection of the un-
wavering spirit that makes Stripes.

On Thursday, December 8, 2011 the 2nd
Annual Brownsville Women’s Expo or-
ganized by MaddAbbie’s Jewelry & Gift
hosted a ribbon cutting celebration at
the Jacob Brown Auditorium. MaddAb-
bie’s is a family home-based business
managed by Arely Pefia, mother of
two beautiful girls & a handsome baby
boy. MaddAbbies Jewelry & Gifts have
been serving their customers for more
than two years and hope to serve many
more. MaddAbbie’s goal is to strive for
every piece to be “uniquely designed
with you in mind.”

On Tuesday, December 13, 2011 Los
Perrones Taqueria LLC. located at 705
W. Elizabeth St. hosted a ribbon cut-
ting in celebration of their grand open-
ing. They serve a variety of specialized
tacos from tripas, molleja, al pastor,
bistek, and fajita to their famous Taco
Perron & the delicious Tacos de Birria.
They are a family owned and operated
business and look forward to serving
you.

On Wednesday, December 14, 2011
Alquimia Spa located at 3380 Ruben
Torres Blvd., Suite 204 hosted a ribbon
cutting in celebration of their grand
opening. The spa offers the latest cos-
metic laser procedures for rejuvenation
and hair removal as well as Botox and
dermal fillers injections, skin rejuvena-
tion, stretch mark removal, skin resur-
facing, and many more.

On Friday, December 16, 2011 Sun Loan
Company located at 1474 W. Price Rd.
hosted a ribbon cutting in celebration of
their grand opening. The first Sun Loan
office was opened by Thomas L. Brund-
age in San Antonio, TX in 1988. There
are over 250 offices in 8 States and it
is a family owned business. It has be-
come a major player in the industry with
representation on the boards of various
state associations. They are a con-
sumer finance business specializing in
making small installment loans directly
to consumers. Sun Loan’s basic busi-
ness product is the installment loans.

continued from page 1
(A Passion for Service)

In 3 short hours, you'll
discover secrets and
acquire skills to im-
prove your level of
service. Remember,
paychecks come from
your customers, not
accounting, payroll, or
“the boss”. Learn how
to dazzle customers
and keep them coming
back for more. Learn
how to turn tough situ-
ations into future sales
opportunities.

Bill is noted for his hu-
morous and enthusias-
tic presentations. He is
someone who believes
learning can be fun and
productive. Bill’s train-
ing is “results oriented”
and will enhance your
organization’s  ability
to compete in the busi-
ness world of today.

This seminar has re-
ceived rave reviews
from more than 200
Chambers of Com-
merce and Associa-
tions. He has deliv-
ered more than 2,000
seminar presentations
the last 20 years and
ninety nine percent of
all attendees rate his
programs as excellent
in both content and
presentation.

* Heat Pumps
* Air Conditioning & Heating
* Residential & Commercial
* Financing Available with
Approved Credit

SUNWAVE

“This is the perfect way
to help our Chamber
members go to the next
level of service excel-
lence,” stated Cham-
ber President Angela
Burton. According to
the annual member
survey “Customer Ser-
vice” training was num-
ber one of the top three
areas of interest.

Drury was a national
training consultant for
the Zig Ziglar Corp.
from 1985 to 1990. His
seminar focuses on
winning customers and
reducing lost sales.

Some topics to be cov-
ered in the seminar are
motivation, making first
impressions, creating a
vision for service, com-
municating respect to
customers,  personal-
izing service, handling
irate customers, and
overcoming stress and
burnout.

Here are some interest-
ing facts:

FACT: 7 out of 10 cus-
tomers who stop doing
business with a compa-
ny do so because of the
way they were treated
on the first contact.

FACT: 96% of unhappy

AIR CONDITIONING

INSTALLATIONS -+ SALES & SERVICE

WE SERVICE ALL BRANDS
RALPH GUTIERREZ - TACLB004432C
TOM GUTIERREZ « TACLAQ12932E

7250 N. EXPRESSWAY « OLMITO (956) 350-4813

customers never com-
plain about discourtesy,
but 91% of them will
not buy again from a
business that offended
them.

FACT: According to the
National Retail Associa-
tion, a 5% increase in
customer retention can
increase long term prof-
itability by as much as
85%.

FACT: Courting new
business can cost up
to five times more than
strengthening relation-
ships with current cli-
ents.

Again, the same semi-
nar will be held in two
separate sessions at the
Holiday Inn. The morn-
ing session will be from
8:30 AM to 11:30 AM
and the afternoon ses-
sion will be from 1:00
PM to 4:.00 PM. You
can e-Register at www.
brownsvillechamber.
com or call the Browns-
ville Chamber of Com-
merce at 542-4341.

ym

Holiday Inn
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continued from page 1
(Chairman’s Message)

to interact. By setting
realistic, specific reso-
lutions, the better your
chances to succeed.

ASK A CLIENT FOR
A REFERRAL - Many
business owners never
consider asking their
existing clients for con-
tacts with others who
may need their ser-
vices, but that can be
a prime source of busi-
ness. And you already
have a built-in refer-
ence from a satisfied
client! You also have
the Chamber of Com-
merce to assist you
with this process.

SHARE YOUR BUSI-
NESS’ RESOLU-
TIONS WITH YOUR
TEAM - After you've
created your resolu-
tions, share them with
your employees. Make
your employees under-
stand the importance
of completing the reso-
lutions so that they are

on the same page as
you. Send daily, week-
ly or monthly updates
to ensure your team is
staying focused on the
tasks.

DELEGATE RESPON-
SIBILITY EFFEC-
TIVELY - When letting
your team know about
your resolutions, del-
egate small tasks that
will help your business
complete the big goal.
Think of it as a se-
ries of steps that your
team needs to take to
get to the prize. Also,
make deadlines for
these sub-goals to be
completed. A deadline
emphasizes the impor-
tance and ensures that
everyone has done
their part to complete
the smaller tasks by a
certain period of time.
Take it a little further by
rewarding your team
after each sub-goal is
complete. Rewards
will give them incentive
to stay focused.

LEARN SOMETHING
NEW ABOUT BUSI-
NESS - Ask yourself
where your business
knowledge weakness-
es are, then find a way
to learn more in a short
time. The Chamber of
Commerce can also
be of great assistance
here!!

FOCUS ON CUSTOM-
ER SERVICE - Cus-
tomers matter, so re-
call your memories of
the best service you've
ever received. Set
yourself a challenge
to outdo that service
experience, and outdo
it over and over again.
You and/or your staff
could attend “A Pas-
sion for Service” Semi-
nar organized by the
Chamber on Thursday,
January 26, 2012.

BUILD ROCK-SOLID
PROCEDURES - The
right procedures will
make your business

for increased workload
and reduce the amount
of effort you need to
spend on repetitive
activities. Having pro-
cedures reduces the
chance of errors, and
increases your abil-
ity to think beyond the
routine. Think of the
differences  between
a business without
procedures and one
with them, then con-
sider what would hap-
pen if you took ex-
tended leave, perhaps
for medical reasons.
Which would survive?

STAY MOTIVATED
& COMMITTED - As
stated previously, it’s
much easier to create
resolutions than to stay
committed to them. If
you start to lose focus,
find motivation or in-
spiration. Think about
the reward at that’s
waiting for your busi-
ness at the end of the
tunnel. The first week

run more efficiently. A or two will be the easi-

good system will allow

The Bﬂl\'lIISH“IB Bllﬂllllllll III Commerce
and PDLR, Inc. Present the Kelly Miller Circus

Thursday, February 9, 2012
‘he 10 Sunday, February 12, 2012
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Brownsville Chamber of Commerce for $12.00
Tickets purchased at the Cirucs Box office will be $16.00

Limited Premium Seating Available inside Big Top
$2.00 Off Discount Coupons will be at various businesses throughout Brownsville
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approaches, many
resolutions are aban-
doned. Completing the
sub-goals and provid-
ing incentives will give
your business a boost
of motivation. Accord-
ing to a Business News
Daily article, author
Tom Connellan states
that one reason why
New Year’s resolutions
fail is because people
don’t realize that “mo-
tivation actually comes
from small successes.”
So keep the small tri-
umphs coming!

TRACK PROGRESS
with TECHNOLOGY
- You must be tracking
your business’ prog-
ress. No matter what
your business’ resolu-
tion is, there is an ap-
plication that will let you
track it. A great way to
stick to your business’
New Year’s resolu-
tions is to monitor your
progress. Do some re-
search to find a great
tool or mobile app to
help you along the way.

Chamber
envenidog Coy
TN Pregg
nes

If you find that your
business simply cannot
find an application that
can help you track your
business’ resolutions,
then | would consider
making a resolution to
integrate more technol-
ogy into your marketing
efforts.

In conclusion, these
tips will help you stick
to your business’ New
Year’s resolutions. Fol-
low these tips, stay
disciplined and deter-
mined and you will reap
the benefits at the end
of the year. Cheers to
2012!

P.S. Getting involved
with your Chamber can
be an excellent New
Years Resolution too!
If you’re a member be-
come more active and
if you’re not call and
join today. The Cham-
ber can assist you with
many of the resolution
ideas listed in my mes-
sage.
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Join
Brownsville Chamber President
Angela R. Burton
for

Coffee Talk

an informal opportunity to discuss
; member benefits, chamber programs
ol or just chat about
s Brownsville’s business climate.

Tuesday, January 24, 2012
7:30 AM to 8:30 AM
Staybridge Suites
2900 Pablo Kisel Blvd.
Brownsville, Texas

Brownsville, Texas

n ¢ ,m.,,,_.: Don't miss this early morning informative & networking opportunity!
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On Thursday, December
15, 2011, the Brownsville
Chamber of Commerce,
La Milpa Tortilleria, the
Camille Playhouse and
the Mitte Cultural Dis-
trict partnered to host the
Chamber’s 2011 Holiday
Business Mixer with more
than 150 guests in atten-
dance making it a festive
networking event for ev-
eryone.

Moreover, participants do-
nated toys to the Browns-
ville Police Department’s
(BPD) “Christmas for Kids
2011”. In total, there were
100 toys collected towards
this endeavor which was
started almost two de-
cades ago in 1992 by Of-
ficer Ray Arellano. This
holiday season thousands
of children received a gift
thanks to the Browns-
ville Police Department
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Holiday Busines
and Giving Networking Event!

ners many of which were
Chamber members.

All through the evening
door prizes were drawn
for all those who donat-
ed toys, the prizes were
contributed by: Alquimia
Spa, Combat Fitness,
Complete Nutrition, Con-
stantino Professional
Hair Dressing , Darling
Mouser Funeral Home,
La Condesa Restaurant,
Los Perrones Taqueria,
Madeira Restaurant, SG
Boot Camp and Triple S
Michelada Mix Thank you
to all members who do-
nated door prizes, in part
because of you the night
was a success.

Moreover, guests couldn’t
stop raving about the ex-
cellent tamales provided
by La Milpa Tortilleria and
everyone wanted a taste
of the Chambers famous
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Mixer a Festive

eggnog. Lastly, special
thanks to Boogedy Bear’s
Partlyland, = HEB-South-
most and our generous
members for their des-

serts. Beverages were
provided by L & F Distribu-
tors.

“This is the time of year we
reflect and give thanks,”
stated President Angela
Burton. “We are especially
thankful for members who
care about the success
of the community and the
Chamber.”

For more networking op-
portunities visit our com-
munity calendar at www.
brownsvillechamber.com.
You may also call our of-
fice at 956-542-4341.

Event photos can be found
on the chamber’s website.
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Olga Gonzalez
Falcon International Bank

David Handley
Valley Regional Medical Center

Sergio C. Hernandez
Tipotex Chevrolet, Inc.

Ankjaer Jensen
A. L. Loran International, LLC

Bea Lopez
HEB Store #4

Erick Lucio
Royston, Rayzor, Vickery &
Williams, L.L.P.

Jorge Montiel
Walmart Superstores

David P. Musso
Sombero Festival, Ltd.

John Phillips
Christ Church of the Valley

Nancy Reed
Express Employment
Professionals

Elayne Sloane
Newtek Business Services

Humphrey Thomas
Edward Jones

Norma Torres
Brownsville & Rio Grande
International Railroad

Brunilda Villarreal
Farmers Insurance Group-
David Villarreal Insurance

Angela R. Burton
President/CEO
Brownsville Chamber of
Commerce




